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EXAMINER INTERVIEW SUMMARY 

The Applicants hereby submit a summary of the Examiner Interview dated June 25, 

Examiner Interview Summary Record begins on page 2 of this paper. 




Sir: 



2009, 
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Application No. 10/750,010 Examiner Interview Summary Record 

EXAMINER INTERVIEW SUMMARY RECORD 

The Applicants wish to thank Examiner Shin and Examiner's supervisor, Tonia L. 
Dollinger, for their time and feedback during the interview conducted on June 25, 2009. Claims 
1 and 26 were discussed in light of the cited Zappala reference and its lack of teaching of storing 
computed latency in an accounting parameter because Zappala cannot support billing 
functionality due to a requirement of discarding user identifiable information to preserve user 
privacy. In light of the foregoing, an agreement was reached that all claims would be allowable 
via an Examiner's amendment to claims 1 and 26 specifying that the server processing the 
latency bills the user based on a predetermined quality of service "promised to the user." 
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Applicants respectfully submit that the patent application is in condition for allowance. 
If, in the opinion of the Examiner, a telephone conference would expedite the prosecution of the 
subject application, the Examiner is invited to call the undersigned attorney. 



Respectfully submitted, 



o. 




Date: July 27, 2009 



Dimitry Kapmar, Reg. No. 
LEYDIG, VOIT & MAYER, LTD. 
Two Prudential Plaza, Suite 4900 
1 80 North Stetson Avenue 
Chicago, Illinois 60601-6731 
(312) 616-5600 (telephone) 
(312)616-5700 (facsimile) 
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I hereby certify that this document and all accompanying documents are, on the date indicated below, being S deposited with the U.S. 
Postal Service using "Express Mail" service in an envelope addressed in the same manner indicated on this document with Express Mail 
Label Number EV 709905095 US, □ deposited with the U.S. Postal Service with sufficient postage as first class mail in an envelope 
addressed in the same manner indicated on this document, or □ facsimile transmitted to the U.S. Patent and Trademark Office at fax 
number: (571) 273-8300. ! 


Name (Print/Type) 


Barbara Balsamo 


Signature 




Date 


July 27, 2009 
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